
Our Guarantee
Our Guarantee Exam is designed to simulate the licensing exam so candidates 

are left with no surprises on exam day, while also providing a benchmark to 

assure complete exam readiness. We are so confident in our training program 

that we guarantee users who successfully complete the Guarantee Exam will 

pass their licensing exam the first time or we will provide a refund.

We understand the importance of your candidates passing their licensing exam and launching 
their career. That’s why we have developed a training program that guarantees success on 
the first attempt. The assurance you need from your prelicensing provider.

How it Works

Exam is limited to two attempts per line of authority and cannot 
be reset or overridden.

For verification submit failed licensing score sheets, by email to 
customer.service@examfx.com.

Guarantee Exam is unlocked after scoring a 70%+ on the Simulate 
Your Exam.

Refunds are the original purchase price of the study package, 
excluding renewals and shipping costs.

80% + must be scored on the Guarantee Exam and must be 
taken three calendar days  prior to the licensing exam.

Refunds are processed within two business days to the card originally 
used for purchase.
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Contact customer service for 
information regarding the guarantee 

in Minnesota and Mississippi.

assurance, no one else provides 
this level of success100% 

pass the first time after successfully 
completing the Guarantee Exam99% 
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